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01/ABOUT US

A partner for
integrated solutions.

LENY Facility Services, Lda. is a Mozambican company with family roots, focused on developing
integrated solutions that support people, businesses and institutions.

Its business vision covers the care of spaces and assets, technical services, management and
administrative support, mobility, property solutions and the supply of workplace equipment.

Roots that give meaning to our brand

Our identity stems from the family bonds that inspired its creation. Unity, trust and a spirit of
cooperation guide the way our company seeks to build relationships with clients, employees and
partners.

A strong foundation and a diversified horizon

We currently provide cleaning, gardening and laundry services. From this operational base, we are
preparing for gradual expansion into new areas, building a broader complementary offering tailored
to our clients' needs and supported by our capacity to deliver.
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What drives us.

Mission

To make people's lives easier and enhance organisational performance through integrated solutions
that care for spaces, protect assets and support businesses with quality, trust and responsibility.

Vision
To become a leading provider of integrated solutions in Mozambique, recognised for turning needs

into opportunities, creating lasting value and contributing to the growth of people, organisations and
communities.

Values

¢ Trust — building transparent and lasting relationships.

* Quality — delivering every service with care and attention to detail.

¢ Responsibility — honouring commitments and being accountable for results.
« Safety — protecting people, assets and workplaces.

* Respect — valuing clients, employees, partners and communities.

« Sustainability — promoting responsible resource use and environmental care.
« Unity — preserving a family spirit of cooperation and mutual support.
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03 / OUR SOLUTIONS

Cleaning and sanitisation

AVAILABLE SERVICES | Scope defined by proposal

Solutions for buildings, technical installations, equipment, outdoor areas and means of transport.

w1

General building cleaning

< Factories, shops, homes, schools, offices and other buildings: cleaning of indoor spaces, surfaces and
common areas.

Specialised and industrial cleaning

« Windows, furnaces, boilers, extractor systems and other technical building elements.

< Industrial machinery, equipment and associated areas; bottle cleaning and other cleaning activities
appropriate to the agreed scope.

Transport and public spaces

« Cleaning of streets and pavements.
¢ Cleaning of means of transport, including trains, aircraft, buses, tankers, road tankers and other

vehicles, subject to a specific assessment.
Disinfection and pest control

« Disinfection and control of harmful pests in buildings and means of transport, using modern methods
suited to each environment.
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04/ OUR SOLUTIONS

Gardening and green spaces

AVAILABLE SERVICES | Scope defined by proposal

Planting and maintenance of green spaces, combining presentation, practical use and environmental
care.

Gardens and landscaped areas

» Planting and maintenance of gardens for homes, schools, hospitals, businesses and other institutional
premises.

< Planting and maintenance of public parks and shared green spaces.

Infrastructure and sports
» Planting of green spaces on road medians.
¢ Planting and maintenance of sports fields and their surrounding green areas.

Environmental and associated works
« Planting designed to protect the environment and nature.
* Minor construction and design activities associated with garden planting and maintenance.
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05/ OUR SOLUTIONS

Laundry and textile care

AVAILABLE SERVICES | Scope defined by proposal

Care of garments and textile items for individuals, businesses and institutions, with the process selected
according to the item, material and condition.

Cleaning and treatment
« Washing, dry cleaning and dyeing of garments and textile items.
« Treatment of carpets, curtains and other textiles.

Associated services

¢ Repairs and alterations, including darning, associated with laundry services.
* Collection and delivery of laundry.

« Linen and garment rental associated with laundry services.
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06 / EXPANSION VISION

Growing through
integration.

Future development areas not yet available for contracting.

LENY's expansion strategy brings the selected activities together in four complementary areas. This
structure reflects the breadth of our business vision while clearly distinguishing future ambitions from
our current offering.

Technical and supply solutions

Repair and maintenance of electrical equipment and electrical installations, combined with the supply
of furniture, office machinery, IT equipment and related accessories and parts.

Business solutions

Business and management consulting and combined administrative services designed to support the
organisation and operation of businesses and institutions.

Mobility and property

Vehicle rental, property development and small-scale property activities.

Catering services

Preparation and supply of meals and associated services, including organisational support for
corporate and private events, celebrations and businesses.
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07 / COMMITMENT AND CONTACTS

Understanding needs.
Building trust.

Our client relationships begin with understanding each client's needs. To request a proposal for our
available services, contact LENY FACILITY SERVICES, LDA. using the details provided in this
portfolio.

Scope definition

When engaging our services, our operations specialists help clients structure the scope of work,
define the most effective operating approach, and harmonise and standardise spaces, always
seeking to improve the quality, impact and sustainability of the solution.

Proposal and ongoing support

Our commercial and operational proposals are clear, objective and attractive. Each proposal is
prepared specifically for the client's needs. Our care extends beyond service delivery through the
necessary technical support and the continued strengthening of our relationships with clients and
partners.

CONTACT US

JOEL CALISMO JONASSE | MANAGING DIRECTOR HENRIQUE CESTORA | OPERATIONS DIRECTOR
Cell: (+258) 847659045 | 867659040 Cell: (+258) 825357777 | 847825482

General email: inffo@leny.co.mz General email: info@leny.co.mz

Email: joeljonasse@leny.co.mz Email: henriquecestora@leny.co.mz
www.leny.co.mz www.leny.co.mz

Maputo, Mozambique

LENY FACILITY SERVICES, LDA.
NUIT: 111551197 | Entidade legal: 105082092
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